
 
 
 
 
 
Description 
Connecticut Foodshare is the food bank serving all of our neighbors across the state. Working with a 
strong network of community-based hunger relief programs, we help provide nutritious food as well 
as long-term, sustainable solutions to food insecurity. By joining Connecticut Foodshare, you will be 
part of a team that helps drive community awareness, garners support, leverages research, and 
engages volunteers, to realize our vision of a thriving community free of hunger. 
 
Position Summary: 
This position is based in and focused on Fairfield County in Connecticut. The Major Gifts 
Officer is responsible for managing a portfolio of key stakeholders (major donors, family foundations, 
corporations, and planned giving prospects) from identification, cultivation, engagement, solicitation, 
and stewardship. The Major Gifts Officer serves as a front-line relationship manager and oversees a 
portfolio of approximately 125 donors using personalized outreach resulting in strong donor retention 
and increased giving using meaningful engagements. They work in partnership with other leaders to 
prepare meeting materials and participate in visits with donors and prospects including solicitation of 
major gifts ($5K+). They provide post-evaluation of meetings and interactions, entering their portfolio 
donor data into the CRM database to help the organization meet private support revenue goals. 
They report to the Senior Director of Strategic Giving. 
 
Essential Duties and Accountabilities: 
Primary Responsibilities: 

• Oversees a portfolio of donors identifying opportunities for increased and innovative giving.  
• Broaden and deepen support from key stakeholders.  
• Strategizes and prioritizes donors based on giving capacity and opportunities to further 

engage for the benefit of the food bank.  
• Effectively manages donor relationships, through information discovery and dissemination of 

information to donor facing members of the team.  
• Develops key messaging for major donors and other funders.  
• Works with the members of Giving Team to strategize focus of donor meetings.  
• Requests, schedules, and leads donor meetings.  
• Makes solicitations for gifts with the goal of successfully closing the asks at targeted or 

increased amounts.  
• Works in partnership with leaders to identify key prospects for increased solicitation 

amounts/engagement.  
• Identifies new prospects by analyzing data, then cultivates and successfully solicits and 

acquires them for major gift donations.  
• Represents Connecticut Foodshare at events to help promote the mission of the 

organization.  
• Tracks donor engagement and produces regular reports to track progress towards achieving 

goals.  
• Collaborates with other staff members to maximize interactions with donors.  
• Assists with other fundraising projects and fundraising events as needed.  
• Assists in the development of cross-functional projects that may involve portfolio donors.  
• Other duties as assigned.  

 
Requirements 
Minimum Education/Experience:  

• Resides in Fairfield County, Connecticut. 
• Has experience working with donors in Fairfield County. 



• Bachelor's degree in business administration, communications, or related field with 3 years 
of related experience in similar or related function in comparable environment OR 6 years of 
related experience in similar or related function in comparable environment.  

• Experience working in the non-profit sector. 
• Experience soliciting and closing five figure gifts.  
• Familiarity and/or established connections with funders and/or other networks  
• Proficiency in Microsoft Office (e.g., Word, Excel, PowerPoint). 

 
Preferred Education/Experience: 
Master's degree in related field with 2+ years of experience in similar or related function OR 8+ years 
of progressively responsible experience in similar or related function. 

• Certified Fund-Raising Executive (CFRE)  
• Experience with moves management and CRM databases to track donor contacts. 

 
Salary Range: $80k to $120k depending on experience and qualifications. 
 
To Apply: Click here. 
 
Physical Requirements: 
Physical Demands/Abilities: Sit or stand as needed to complete assigned work. May require 
occasional walking, primarily on a level surface at times throughout the day. Reaching above 
shoulder heights, below the waist or lifting up to 5 lbs. as required to file documents or store 
materials throughout the workday. Work schedule may involve evening and weekend hours to 
support Connecticut Foodshare events. 
 Mental Demands/Abilities: Read, analyze, and interpret written information including general 
business periodicals, professional journals, technical procedures, or governmental regulations. 
Author reports, business correspondence, and procedure manuals. Present information and respond 
to questions from groups of managers, clients, customers, and the public. Perform basic to moderate 
math to calculate discounts, interest, commissions, proportions, percentages, area, circumference, 
and volume. Work may involve applying concepts of basic algebra and geometry. Manage multiple 
priorities and deadlines which may involve stressful work demands. Solve practical problems and 
deal with a variety of concrete variables in situations where only limited standardization exists. 
Interpret a variety of instructions furnished in written, oral, diagram, or schedule form. Make 
decisions involving sorting, task sequencing, work planning and prioritization. Work tasks may 
involve sustained concentration.  
Certificates, Licenses, Registrations: N/A.  
Work Environment: Daily work involves a typical office environment involving ambient room 
temperatures, lighting and noise levels associated with traditional office equipment (telephone, fax, 
copier/scanner).  
Travel: Ability to travel frequently to donor meetings and events. 
 

https://recruiting.paylocity.com/Recruiting/jobs/Apply/2543139

